yillE i

BB ELIVERHEICATS
- AMER~ADEERE
(FERBR)

2014%4H15H

ANt AN R E
— R BLE N LMERFEE

A
AN
A
AN

o) Op




Af B 22 T

REXMR  EEEEE BfE 1064FEXFR
VIRILE =3t &% (WO - F#RZEFR<) 934FXFr
: EK 436 XFT ([EIFE 21.8%)
HAEHFESSE 197X (BIEFE 18.5%)
ANEFESR 239FXF (EIFER 25 6%)
SR EHARM - 2014F3A3H ~3A 25H
SAEE  RARAE ET - B E EFAX)

Db DD
b b
S b

=]
oM
5

o ZEXFTOME

<EXE> ____ <EBE>
20 o s
4.6% 17.7% —E'R
‘ © 2 Wik
SFAH 23.9% Y
2
1{EMALL
'F
20%
50.5% = —
- T 2a0)
6% 40.4%

XEUT, BEARAENEAUTOEEMRZH/NEER, SEABDEXRAEREAEELT D




REER (BRELDOBRETEH)

Q1. BfE. BHTHASRELOBEEEL LT, YTREIEOTATERRLTIES L

-RAEOERELOBRITFEE LT IEAIRMDOLER (69.4%) 1 A DEEHRIES|IE LT (49.8%) |
© EH-FEMEEEOEE (57.8%) | FEHVWTRLEEAZFE=ATILD,

HFIC. HEFITEWTIK, TEH, EMAEEOEE (75.6%) 1 TEAAXFOLEF (67.9%) |
[Zxt L THTBIOEENBERZRZRLTE Y., X FOLRICDOLGALFIEICKH L TOFRLENEERE
258y, —7A., FEEEXEE, BAIRALOLEF 54.6%) | DHERELITORE (54.3%) 1 I
XY BB HEN,

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

EBBEODE L
B EATEMEE DRSS i S S S S 8 75.6%
BHIRMOLE B 67.9%

BhtiEOT %

B - BERFOH B

TOTHBOBRIERER m £k (n=436)

m EE % (n=156)
m IEEEZ (n=280)

BELZAZR 24.4%

HIZhL

Z D




AEGER (FEOEIHEELITEE

I~
Q2. MEDESHEMELFIZKY., BHOBREIZCEDLSLBEELHYELILh, BTIEES 1D
FARTZEZHEIRLTLSZE WY

- EEOELITOEETARNED LI-EEE, ELEZT0%BFERZHELDH D,

=7 FICTEENEN O -EEL. BREDBWFEET D,

- HFICEIEE T, B EEIOEEFFENBDLI-EEEZELTEY . IR M7y TEEAMEIC
IR TETLWEWLWI &AM S,

- EhIT, BHERCEVTE, 1BBEOEERHNREAE - AMTORFEREDREL., HENMEIToTLD
[FEh. ANMEOINF (FHFEOEF) . NFBHIBZETLTVWAEEILFET 5,

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
1 ] ] ] ] ] ] i

67.2%

FIEDFD 81.4%
FRFIRDIEX

HTTHEERFTDHE/N

T TORBIREDME/N - REL

E R (Tl ~DHRFERE DM REL
ANEBEIG(EE F 6 D RFEF)

ANEBEHIR

fEX B HIR

m 21K (n=436)
m 85 % (n=156)
JERLEZ (n=280)

FRR RIS - =1

. 24.5%
HICEETEN
30.0%

g2l




SAERR (SO HELTEE )

S&. EXHEDSOBAHELTAH - HE. BEHOBREICED K S GEENH D ATEEMEN
HYFETH, ATEFEDILDIARNTEERLTLESLY,

F SHOLEBELIFHARTENFIGE. FICEENTVEVSIEREFIUTELY ., FEDHED.
fEEERHEN - REL. AGEQOIFHE. HoLEEDRAINSHEMT S,

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

-1

82.8%|

FEEDIF D , , , : 92.9%
77.1%
FPIEOIA el
3475 0D 2 BE AR5 D/ 4%
BT COBRBEADEN REL - Wil 1 7%
B (TN~ ORAR AR/ - REL Sl 11 5%
A0 (B FHED RAEE) ——"17 3%
11.9%
Al 1%
A& DHIR -1l
T
! 2.9 m £k (n=436)
SFARIE A D IH - 1k &%y, w SLER (n=156)
2-9%7 3% JEBLE 2 (n=280)
HICEBITAL 3.2% |
9.6%
Z0t - 380
6.8%




SRERR (SO PELITEE2)

Q3. 5%, ERMEDSHLLRELITAH =15, BEHOBREICED L S GEENE S ATREMEN
HYFETH, ATEFEDILDIARNTEERLTLESLY,

F SORBDELTNRTSINEEDELGESE

FBEDOFLY (MEDELET] 67.2% — [(SEBEELEFLIZFEE] 82.8%

AGEDHIEK (MEEDELIF) 5.3% — [SEBEELIFLEZEE] 11.9%

AGEOHIH (REAFRMBDEREE) (FFEOELIF) 6.7% — [(SEEELIFLEESE] 13.1%
BICEZIEGL (EEOELF) 24.5% — (SERBELIFLEZIEE] 7.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

FIm DB

FRFIEDIER

U T THAEEIRFTDHE/N

T TORFREDHE/N REL

E R (T lsh) ~ DR EOHE/N REL

ANEBENH| (A FH6DRFEF)

AT I
GBI O
xR 3.4% EEOEL RS
AR RIS - 7 1L 1% m SOHBELE (PR
A ~ 245 o
*#'-E/%(it}ll\ 7 3% —
5.3%
Z0it 3%




HERER (HEREYAVKNIEZLEE
Q3. 5%, ERMEDSHLLRELITAH =15, BEHOBREICED L S GEENE S ATREMEN
HYFITH, ATEFEHIIDIATZEEIRLTSZEUY,

F SORBDELFTNRTSINEEDRKEREYA V FITHT 28
BEXMEELIFICEY TEA~NDRFEREDHE/DN - RiEY | OFREMEZFOEE

(BEEDELIT] 7.6% — (SEBELFLIFE] 15.4%

0.0% 10.0%

20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

100.0%

FIm DB
FRFIEDHEKR
U T THEERTDHE/N

T TORBIREDHE/N REL

E R (T loh) ~DHRIiFREOHE/N REL

ANEBENG(EHF 46 DRFEF)
AR

HEZE B AR

HRR RIS - =1
FRICREITRL

Z Dt

1 1 1 1 1 1 1
T T T T T

82.8%

MESOEEMD
BEDERILA

ER~NDXREREDHE/N RiEY
MEDELITEZE :7.6%
SHOHAELEITIZKDFEZE :15.4%

HEMELITHZE

B SORSELITHE




il

= + == o = =29:
HEMEERE (SEDHE - EXEAEREL)

Q4. E Q013EE) LER-SE QUU4UEE) DEHOEHEMKEBENEREDRBELIZDIVT,
BTIEFEDLIBDE—DFERL TSN,

- 6~TEIDEXIE, FELADEERZZEMRAIGET, N OEANADENHEEICHA D EHAEE
BEOD., 2~3FDEEF, ELAHDEEDER., FEIFHEEDMFHINEELE & EE,
- FFICEERICSWTIE, MERKOHERDERNEHELPENNL 6%IDIXY ., EXERAEHL I
ELYUBEMTLHEEE33.3%FET 5o
- S h[2, FMRE (BXREIEAUT) QEEXREITEHMHEI S L. HERROEERDERIE
HOTEOESEE K ZAE] (39.4%) ISETHKT 5,

(BiEER - -HEBZ LGN > HEEDERRFEEBAICHT HHIBEIE)

(

FEERONE | MERRODE | - o0 ERERENE | BRBMEATE [ o
EOERIGESE | FEERTED SEUENTS | ERCFL R
%N 24.8% 73.4% 1.8% 37 22.5% 75.7% 1.8%
BLEXR 34.6% 64.1% 1.3% SLEX 33.3% 65.4% 1.3%
FELERE 19.3% 78.6% 2.1% FFELESR 16.4% 81.4% 2.1%
R/NRIER 39.4% 57.6% 1.5% RNRIESR 34.8% 62.1% 1.5%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
1.8% 1.8%

£{K (n=436) 24K (n=436)

1.3}“0

BiE % (n=156) &5E % (n=156)

Z.JJ%

15%
F/NELESE (n=66) F/NELESE (n=66)

- N . ot . . |
n FERGKDEEROERIIRYE wHFERKOHEREERNTED fERERENELYEMNTS p ERERAEANKEERLERILHD
ot Z Dt

Z.ZIJ%

JEENEEE (n=280) FEREZE (n=280)




= =+ Yaxanl = = W AR ro? ~
HEGR (BIENEHEHIER)
Q5. [Q4 THERMDEHIEMNERZTLHOCEAH LV ERZINEA] MERFEOEHENKRZE
THESTENHLWVERIZDOVNT, BTEHFRLDITARTEERLTLESLY,

- FERGOEHEROERSARBELBEL-EXRDS>S, ERHH#LWNERE LT, $9400DE%E
X, & - H—EXOFEELEE,

2L, BEXE, FREXFTHLE, BHIGEWIR O D, HEXTHE, 8% - Y—EXDFE
EIRFZHEBICHITELEEN0%, FIRFHEREDOEMZEHIZHITHEENIWULIZDIFS,
-—A. FREEXTHE., BEY—EXDETZHAICEITHIEENDNE-—FESL,

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

HAE-H—EADEEHE 50.0%
R EREDER

JRXNEHEDOEM

BEEY—EXADET

AE-RTE~NDTE

m £{K(n=436)
m BLEX (n=156)

JERLE X (n=280)

HEREMGD R

Z D




REfER (BEXEAENENT 5ER)

Q6. [Q4TENERAEIMEICERENT 2LEEEIN-A] BAFERENKFEICLEAEMNT S
BARIZDWT, BTIEFFELIEFOIARTERIRLTLEELY,

- FEICLEATE ﬁﬁﬁi#ﬁMTétﬁxbﬁmﬁéﬁw&%&t@ Ha-HY—ERDFEEF
%mlﬁﬁfué YhEHL, RAALASERTERFHNERLELL TETLHIRENR TN
- ==L, REE, FHEXHTHSE. BRHIGEVWREON S, HEETEH, KEH (#97E) A
SR - Y—EXRQFERBZERICHITEELELIC, FRBFEREDEHEEHICHITHEESL5E
FLEd. RREECIVEERE, BFEHRELELHBARLTLIRRAERTEND,

- —7. FREXETE, EH - Y—EXDFER. FHRRFEREOEREZEHIC LT IEELIELE
FNZEEF-2TWVS,

53.1%
R -Y—EXRNDEEH 73.1%

MR i & DETE A &

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

30.4%

] 88.8%
FIRBHIE ORI 40.2%

32.6%

11.2% m 21K (n=436)

1] ‘i‘él'_ -
15.2% m #1E % (n=156)

—
| 11.2% JEH & 2 (n=280)
ZFDih 5.89
| 17.4%




